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KEY POINTS
• Consumer demand is driving the integration of complementary and integrative health ser
vices such as Reiki into health care environments.
• Nurses can take leadership roles within their administrative and clinical settings to intro
duce complementary modalities such as Reiki to colleagues, patients, and families.
• Nurses can use Reiki for a self-care practice to manage the pressures faced in their day
to-day work environments and to prevent burnout and unhealthy coping.
• Reiki is safe, gentle, and easy to use, making it clinically appropriate for many types of pa
tient care situations.
• Systematic reviews of current research report that Reiki shows promise in helping to in
crease relaxation; reduce pain, anxiety, and depression; and improve general well-being.

INTRODUCTION
The use of complementary and integrative health (CIH) services is increasing with
more Americans seeking and using these modalities as an adjunct to routine medical
care. These modalities include Reiki, acupuncture, massage, yoga, naturopathy, and
meditation.1 These are health care approaches that have origins outside of customary
Western practice and are not usually included in conventional medical care.2
However, it is possible for these nonmainstream practices to be integrated into
standard health care regimens. When such practices are used together with conven
tional medicine, they are referred to as complementary health care.2 When conven
tional and complementary practices are brought together in a coordinated way with
a holistic, patient-focused approach to health care and wellness, it is classified as inte
grative health care.2
More than 800 hospitals (15%) in the United States currently offer Reiki services for
patients.3. 4 A 2008 American Hospital Association (AHA) survey found that 84% of
hospitals reported patient demand as the primary rationale in offering complementary
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additional healing modalities is an ideal way to emphasize the importance of patient
centered care2 1· 22 and an acknowledgment of the importance that institutions place
on the patient experience.23 These types of modalities can positively contribute to pa
tients' and families' experiences across the spectrum of health care
Reiki Volunteer Programs

Reiki is often introduced into patient care areas through volunteer programs, with Reiki
practitioners recruited from both in-house staff and the community. Hospitals have
offered Reiki training programs to employees with the intent that they will integrate
Reiki into their patient care activities. However, Hahn and colleagues24 reported
that in-house staff are often not available to offer Reiki sessions because of time con
straints and multiple responsibilities in providing patient care. Volunteers can fill that
gap for busy health care providers.
Nurses are often the ones who introduce energy-based modalities (EBMs)12 into
their workplaces. A few examples of nurses' involvement in establishing Reiki volun
teer programs include the program at the Portsmouth Regional Hospital in New
Hampshire, 25• 26 founded in 1995 by Patricia Alandydy, RN; and the program at Hart
ford Hospital in Connecticut, 27 founded in 1998 with guidance from Alice Moore, RN.28
Nurses were also key members of planning teams that founded Reiki volunteer pro
grams at Brigham and Women's Hospital in Boston, Massachusetts,24 and the
Mayo Clinic in Minnesota.29
In these institutions, Reiki is being offered to patients throughout the system (eg, pre
surgical and postsurgical areas25; in intensive care units; medical, surgical, and obstet
rics/gynecology floors; and outpatient cancer infusion centers). Staff also receive the
benefits of Reiki sessions from volunteers. Hahn and colleagues24 reported that emer
gency room staff at Brigham and Women's Hospital received Reiki sessions to help
them cope with the stress of caring for victims of the 2013 Boston Marathon bombing.
Reiki in Hospitals Training Programs

Several comprehensive training programs have been developed to provide the knowl
edge and skills to prepare Reiki practitioners for working safely alongside health care
professionals in hospitals and other medical settings. These programs are also dedi
cated to conducting research that examines the efficacy and impact of the use of Reiki
in a medical setting. Practitioners are paid for their services once training is completed.
Medical ReikiTM (https://www.ravenkeyesmedicalreiki.com/), a program to train
Reiki practitioners to perform Reiki in the operating room or other hospital settings,
was developed by Raven Keyes, a Reiki Master and founder of Medical ReikP M Inter
national. Medical ReikiTM is based on the gold standards and best practices Keyes
developed after her 20 years of bringing Reiki into the operating rooms of some of
America's top surgeons, including Dr Mehmet Oz and Dr Sheldon Marc Feldman.30
°
Medical Reiki ' M training is offered to Reiki Masters in cities throughout the United
States. A study that will investigate the use of Reiki in the operating room for women
with breast cancer is currently in early developmental stages (Raven Keyes, phone
call, February 9, 2020) (see the video: Dr Sheldon Feldman on Reiki and Surgery31
at https://www.youtube.com/watch?v=X29PZzrgU4I).
Connecting Reiki with Medicine (https://www.reikiwithmedicine.org/), a program
under the banner of Full Circle Fund Therapies in the United Kingdom, provides Reiki
for hospitalized patients, both children and adults coping with serious illnesses. It is
based at the world-renowned teaching hospital and research center St George's in
London. The project's goal is to collect data to support Reiki as an evidence-based
practice in diverse and acute medical settings. The program provides an in-depth,
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clinically based training and mentoring program for Reiki practitioners (Feona Gray,
phone call, March 19, 2020; email March 20, 2020).
Integrative Medicine Programs

Reiki services are frequently part of integrative medicine programs or clinics. These
holistic programs focus on patient-centered care by addressing all aspects of a per
son's body, mind, and spirit. In 2011, a survey was conducted to determine how inte
grative medicine was being practiced across the United States. The programs studied
offered a variety of services, including medical care, nutritional counseling, acupunc
ture, meditation, massage, and biofeedback. Fifty-five percent of the clinics used a
Reiki or healing touch practitioner either full or part time. 32
The Integrative Medicine Clinic at Elmhurst Hospital in Illinois opened in 2016 and in
cludes Reiki sessions in its menu of services (https://www.eehealth.org/services/
integrative-medicine/. See video: Integrative Medicine at Edward-Elmhurst Health 33 at
https://www .youtube.com/watch?time_continue=4&v=XWSvMrXibgA&feature=emb_
logo).
Major Health Care Organizations that Offer Reiki Services

Resources for bringing Reiki into health care and community organizations

Nurses are well positioned within administrative and clinical settings to introduce Reiki
to colleagues, patients, and families (Boxes 1 and 2). The following resources offer in
formation and guidance for nurses interested in establishing Reiki programs in health
care or community organizations.
Box 1
Major health care organizations that offer Reiki services
• Brigham and Women's Hospital, Boston Massachusetts
https://www.brighamandwomens.org/about-bwh/volunteer/reiki-volunteer-program
• Mayo Clinic, Rochester, Minnesota
https://www.mayoclinic.org/about-mayo-clinidvolunteers/minnesota/service-areas/
integrative-healing-enhancement
• Hartford Healthcare, Hartford, Connecticut
https://hartfordhospital.org/services/integrative-medicine/departments-services/reiki
therapy
• Henry Ford Health System, Detroit, Michigan
https://www.henryford.com/calendar/wellness/macomb-hospital/healing-therapies-for
cancer-patients
• Cleveland Clinic, Cleveland, Ohio
https://my.clevelandclinic.org/departments/patient-experience/depts/spiritual-care/
hea Iing-services
• Abramson Cancer Center, Philadelphia, Pennsylvania
https://www.pennmedicine.org/cancer/navigating-cancer-care/treatment-types/
integrative-oncology/reiki-therapy
• Dartmouth-Hitchcock Norris Cotton Cancer Center in New Hampshire and Vermont
https://cancer.dartmouth.edu/patients-families/healing-arts-massage-and-reiki
• Aurora Health Care, Milwaukee, Wisconsin
https://www.aurorahealthcare.org/services/integrative-medicine/reiki
• Johns Hopkins Integrative Medicine & Digestive Center, Baltimore, Maryland
https://www.hopkinsmedicine.org/integrative_medicine_digestive_center/services/reiki.
html
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